Help in case of Forget of MPIN

In case the Government Servant forget his/her MPIN, they can click on ‘Forget

MPIN’ button as shown below
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On click of ‘Forget M-Pin’ button it will take e-GPF portal and shown screen as
shown below and select your GPF Series, type your GPF No. Type your new MPIN etc as

shown below:
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On click of ‘Get OTP’ button, it must enter OTP received by you in your registered
mobile no. as shown below and click Verify OTP. Once your OTP is verified, you can use

your new MPIN to Login into the portal:
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